CIGNA International Employee Assistance Program by CIGNA
CIGNA INTERNATIONAL EMPLOYEE
ASSISTANCE PROGRAM
Helping you create better futures by focusing on your 
body and mind!
CIGNA 360 WELLBEING SURVEY








































WHY THE CIGNA INTERNATIONAL EMPLOYEE ASSISTANCE PROGRAM?
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Three pillars driving our Whole Person Health Vision and Support.
MANAGEACCESS CHANGE
Access care when it’s needed Manage care to get well Change Lifestyle 
behaviours to stay well
TIMES ARE CHALLENGING
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What are the key challenges for health and wellbeing this year?
The ‘Always On’ culture is having a 
huge impact on people.
People feel that they can never 
switch off from work, even during the 
evenings or on weekends, which is 
impacting stress levels.
The NEW Workplace stress is affecting 
everyone and employees are calling for 
better and more focused wellness 
programs.
Stress
continues to be a universal issue and workplace wellness 
is on the decline, largely due to work-related stress and 
workplace wellness programs that don’t address 
individual needs of employees. 
USE THE INTERNATIONAL EMPLOYEE ASSISTANCE PROGRAM (IEAP) TO 
HELP YOU THRIVE
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HELPING everyone THRIVE
Take control of your emotional and mental 
health by accessing the right care at the right 
time, and at the right place. 
Help your families be healthy, at ease 
and productive.
Understand how to recognise the signs in 
yourself and others. 
WHAT IS CIGNA’S IEAP?
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WHAT IS THE CIGNA IEAP?
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IEAP gives you access 
to licensed counsellors 
for specialised advice 
and support, in multiple 
languages.





per issue. Unlimited 
amount of issues per year.
Fully confidential.
Simply direct call into the 
service to arrange your 
support through the 
Cigna Wellbeing app.
WHAT CAN YOU USE 
THE IEAP FOR?
8
Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2021 Cigna
WHAT IS AN IEAP?
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ON A DAILY BASIS ONE IN FIVE EMPLOYEES ARE BEING NEGATIVELY AFFECTED BY A PERSONAL ISSUE*











Work-life balance, family issues, stress at home or 
at work, mental health issues, cultural adaption 
and more.
Life can be 
challenging…
Talking to someone 
can help
* Source: Global Business and Economic Round Table on Addictions and Mental Health
USE THE IEAP THROUGH THE EMOTIONAL WELL-BEING TIMELINE OF LIFE












“Requested tips and 
articles on how to 
manage her time and how 
to work with a difficult 
manager.”
Timothy, 68, widow
“Connected with a grief 
counsellor as well as requested 
information on funeral and estate 
planning.”
Emphasis on a need for intentional 
work-life balance and building resiliency







“Located information on the IEAP 
website regarding budgeting plans 
and the emotional impact of a 
stressful search.”
Susan, 30, married
“Took part in mindfulness-based 
stress reduction programme to 
assist with labour. Also requested 
couples counseling.”
Jenna, 50, has a family
“Connected with the service 
for assistance in setting up 
goals for sleep management 
and specific fitness goals.”
Chris, 40, has a family
“Contacted a counsellor due to struggling with the 
added responsibilities at work and counseling for 
his family with the new international assignment 
that they are going on in the future.”
WHAT CAN YOU USE THE IEAP FOR?
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As an employee, you and your family 
have access to free, confidential 
assistance with any work, personal or 
family issue. Any time, any day, you can 
contact the service for live assistance 
including short-term professional 
counselling and telephone support.
Employee support is provided by 
Cigna, who are completely 
independent of your employer. Cigna 
is bound by professional standards 
regarding confidentiality and does not 
disclose details of individuals who 
have contacted the service. Any 
information you share is at your 




7 days a week, 365 
days a year 
Access available 
worldwide by phone, 
email or web 
Access to six sessions 
with counsellors by 
phone 
Information and 
counselling on any work, 
personal or family issues 
that matter to you 
No cost to you to 
use the service 
MANAGER ASSIST













Unlimited Manager Assist 
consultations via telephone
Expertise in management 
consultation and crisis 
management
HOW CAN I ACCESS THE IEAP?
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WHAT ARE THE WAYS TO SEEK OR RECEIVE SUPPORT?







chat, email, SMS text, 
call-back feature.
WHAT ARE THE WAYS TO SEEK OR RECEIVE SUPPORT?
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Contact us on the country 
number or reverse-charge 
number:
+44 208 987 6230
(via the CWB App or direct)
1





+44 790 934 1229





HOW DOES IT WORK IN PRACTICE?
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HOW DOES IT WORK IN PRACTICE?








Pairing with the 
counsellor
Following the intake 
conversation, an individual 
will be paired with the best 
appropriate counsellor in the 
global network
Face-to-face, telephone or 
virtual
3
Alternative / online 
services
Intake assessment via instant 
messaging
Access from personal 
webpages
Multilingual and culturally 
adapted 
HOW CAN I ACCESS THE IEAP VIA 
THE CIGNA WELLBEING APP?
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DOWNLOAD INSTRUCTIONS
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Scan one of the below QR codes for
Google Play or App store
Or simply search for
‘Cigna Wellbeing’ and this icon: 
IF YOU HAVE AN APPLE PHONE (IPHONE)
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You can download the app directly from the Apple App Store
Step 1
Open the App Store 
application on your 
phone.
Step 2




The App Store will show the 
Cigna Wellbeing app page. Click 
the Download
(                         ) button.
Step 4
The Cigna Wellbeing 
app icon will appear on 
your phone.
IF YOU HAVE AN ANDROID PHONE (SAMSUNG, SONY, ETC.)
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You can download the app directly from the Google Play Store 
Step 1
Open the Google Play 
Store application on 
your phone.
Step 2




The Google Play Store will show 
the Cigna Wellbeing app page. 
Click the ‘Install’ button.
Step 4
The Cigna Wellbeing 
app icon will appear on 
your phone.
LOGIN INSTRUCTIONS
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If you don’t have a password yet, you will be asked to 
create one on our website first. Please go to 
https://www.cignahealthbenefits.com/plan-members.
Login with your personal reference number and date of 
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24/7 access to a confidential counsellor, anytime anywhere. 
Offered by: Cigna International Health Services BV.
“Cigna” and the “Tree of Life” logo are registered service marks, and “Together, all the way.” is a service mark, of Cigna Intellectual Property, Inc., licensed for use by
Cigna Corporation and its operating subsidiaries. All products and services are provided by or through such operating subsidiaries, including Cigna International Health
Services BV and Cigna Health and Life Insurance Company, and not by Cigna Corporation. All models are used for illustrative purposes only.
© 2020 Cigna. Some content provided under license.
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